
WHERE IS THE HERO STUCK?

CONSEQUENCES
What are the consequences of not solving the 

problem? Why do people care about a solution?

WHAT IS THE HERO’S PROBLEM?
What is the Hero’s problem, and how 
and when does this problem occur?
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WHAT PAIN IS SHE IN?
What is the customer saying to herself when 

she’s lying awake at 4.00am?


